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ANTI-SOCIAL BEHAVIOUR POLICY 

 
 
Purpose 
 
Section 218A of the Housing Act 1996, inserted by Section 12 of the Anti-
Social Behaviour Act 2003, requires all social landlords to publish a statement 
of their policy and procedures in relation to anti-social behaviour. The policy 
must be made available to the public and kept under regular review. 
 
Aims 
 
The Anti-Social Behaviour Act 2003 defines anti-social behaviour as conduct 
which is: 
 
“Capable of causing a nuisance or annoyance to any person, and which 
directly or indirectly relates to or affects the housing management functions of 
the relevant landlord” 
Also 
“Using or threatening to use housing accommodation owned or managed by a 
relevant landlord for an unlawful purpose”. 
 
The Association’s definition of anti-social behaviour is consistent with the 
legislation and includes the following acts: 
 

• Criminal activity 
• Domestic disputes and disturbances 
• Domestic violence 
• Drug & alcohol abuse 
• Harassment 
• Neighbour disputes 
• Noise 
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• Parking and vehicle problems  
• Racial harassment 
• Using or threatening to use violence to tenants, the Association’s staff 

or the Association’s agents and contractors 
• Vandalism & other criminal damage 

 
 
Methods 
 
The Association makes every effort to ensure that tenants enjoy a safe and 
secure environment. In addition to the general service standards that the 
Association operates under, the following service standards have been 
agreed in relation to anti-social behaviour: 
 

• Tenants, or persons acting on their behalf, can report anti-social 
behaviour in person, by telephone, by e-mail or in writing. 

• All complaints of anti-social behaviour will be investigated within 5 
working days. 

• Tenants will receive a response on the outcome of their complaint 
within 10 working days. 

• Tenants will receive written updates on the progress of persistent 
cases of anti-social behaviour at each key stage. 

 
The Association would consider the use of injunctions and possession 
proceedings with serious cases of anti-social behaviour and would use 
eviction as a last resort where all other routes have been exhausted. 
However, alongside these powers there are alternatives that could be used to 
deal with a wide range of problems.  
 
The Association’s general approach to tackling anti-social behaviour, in 
partnership with other key public agencies, would be best described as 
supportive prior to enforcement. 
  
Prevention: 
 

• Arranging informal contact, conducting meetings, issuing warnings and 
agreeing Acceptable Behaviour Contracts (ABCs) with members 

• Making available a mediation service to resolve neighbour disputes 
• Working with Community Mental Health Teams and social services in 

order that care plans can be drawn up or amended to support tenants 
experiencing mental health crisis and prevent anti-social behaviour 
issues arising. 

• Structured interviewing of perpetrators, with problems related to alcohol 
or drug abuse, to establish ways resolving issues related to that abuse 
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• Where prevention does not work, and anti-social behaviour persists, 
the Association will take firm enforcement action to resolve the 
problem. This could include applying for an injunction, an Anti-Social 
Behaviour Order, or a possession order to have the perpetrator evicted. 

 
 
 Support for Complainants & Witnesses 
 
The Association is aware that making a complaint about anti-social behaviour 
or acting as a witness in a court case may cause anxiety and stress. The 
Association, therefore, would do all it could to support, reassure and protect 
tenants that report anti-social behaviour and act as witnesses. 
 
 
 Data Protection & Information Sharing 
 
The Association, when considering sharing tenants’ personal information, 
recognises that the Data Protection Act 2018 forbids disclosure of personal 
and sensitive information concerning individuals in most circumstances 
without their consent. 
 
It will only share personal information with other agencies in respect of anti-
social behaviour where: 
 

• Section 115 of the Crime & Disorder Act 1998 applies (i.e., in respect of 
work to reduce anti-social behaviour) 

• The information is accurate, relevant and sufficient for the purpose for 
which it is requested (i.e., not excessive), will be kept securely and kept 
no longer than necessary 

• The express consent to disclosure has been obtained from the member 
or 

• Disclosure of personal information is allowed without consent within 
data protection rules. 

 
The Association will also ensure that in each case any common law duty of 
confidentiality is taken into account before disclosing personal information. 
 
Review of Policy 
 
This policy will be reviewed every three years and may be revised 
accordingly. This policy will be re-published following any revision. 
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