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SKY TV 
IF YOU HAVE SKY AND NEED REPAIRS TO YOUR 
SYSTEM, PLEASE CONTACT THE OFFICE 
BEFOREHAND AS IT IS A COMMUNAL SYSTEM 
AND WE USE OUR OWN ENGINEER. 
 
LEVEL OF CONTACT/SUPPORT 
WE CARRY OUT REGULAR NEEDS 
ASSESSMENTS TO ENSURE EVERYONE IS 
RECEIVING THE CORRECT LEVEL OF CARE, BUT 
IF YOUR NEEDS CHANGE, PLEASE LET DIANE 
OR HELEN KNOW.  

 
 

THE WORKS MOBILE IS MANNED 24 HOURS.  
THIS IF FOR EMERGENCY SITUATIONS 
REGARDING REPAIRS. 
 07368 642742 
  
CARE CALL IS AVAILABLE 24/7. 
 
IF ANY OF YOUR CONTACTS HAVE 
CHANGED THEIR TELEPHONE NUMBERS, 
PLEASE LET US KNOW, SO WE CAN UPDATE  
YOUR RECORDS. 
 

 
 

 

 
MAINTANENCE 
IF YOU HAVE ANY REPAIRS OR 
MAINTANENCE, YOU MUST FILL IN ONE OF 
OUR MAINTANENCE REPAIR REQUEST 
FORMS.  YOU WILL FIND THESE ATTACHED 
TO THE NOTICE BOARD.  PLEASE RETURN 
TO THE OFFICE. REPAIRS CANNOT BE 
COMPLETED WITHOUT A FORM BEING 
FILLED IN. 
 

 
ALCOHOL IN THE GARDEN 
AS FROM NOW ALCOHOL CAN BE 
CONSUMED IN THE GARDEN IN 
MODERATION. 
 
 
HOSEPIPE USE 
THERE ISNT A HOSPIPE BAN AT THE 
MOMENT BUT PLEASE CAN YOU BE 
MINDFUL WHEN USING THE HOSEPIPE AND 
HOW MUCH WATER YOU ARE USING. 
MANY THANKS. 
 
THE GARDEN CONTINUES TO LOOK LOVELY. 
THANK YOU TO ALL INVOLVED. 
 

 


